
EBANQ PRICING - as of October 2022

EBANQ CORE - OPTION A – Hosted:
NGINX Web Server with AWS Cloud Services: EC2 (t2.medium); S3; CloudWatch;
RDS MySQL database. Includes periodical EBANQ software updates (deployed
every 2-3 weeks) and technical support. We bring your system live in 24-48 hours
on your own web domain. No minimum contract period. Hosting can be
cancelled/changed anytime.

Single Payment: EUR 16,900.00
System Deployment & Server Configuration: FREE
Server – Support – Software Updates: EUR 425.00 / month*

EBANQ CORE - OPTION B – Self Hosted:
You purchase the system and deploy it on your own server (contact us for server
specs). We assist with the system installation and server configuration process.

Single Payment: EUR 16,900.00
System Deployment & Server Configuration: EUR 3,500.00
Support and Software Updates: EUR 280.00 / month

EBANQ CORE - OPTION C – Software as a Service (SaaS)
You subscribe to the system as a service and you can decide to purchase or cancel at
any time. This option is only available in combination with our server, support and
software updates service. No minimum contract period.

Deployment Fee: EUR 3,500.00
Monthly Lease Payment: EUR 515.00
Server – Support – Software Updates: EUR 425.00 / month*
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OPTIONAL MODULES

MOBILE APP - ANDROID
Mobile App version of the EBANQ end-user interface. We create your app icon and
customize the app with your logo and color scheme. We also obtain the necessary
approvals and put the app in the Google Play store for you. Deployed within 10
days.

Single Payment: EUR 5,500.00
Android Mobile App Support - Updates: EUR 135.00 / month

MOBILE APP – iOS
Mobile App version of the EBANQ end-user interface. We create your app icon and
customize the app with your logo and color scheme. We also obtain the necessary
approvals and put the app on the App Store store for you. Deployed within 10 days.

Single Payment: EUR 5,900.00
iOS Mobile App Support - Updates: EUR 165.00 / month

MOBILE APP – iOS + ANDROID
Special Package Price for Android + iOS bundle: EUR 10,500.00
iOS + Android Mobile App Support - Updates: EUR 275.00 / month

Please note that we cannot offer SaaS payment options for the Mobile Apps. The
apps are hosted and managed on app store accounts owned by you, not by
EBANQ.

APPLE WATCH  APP – iOS
Apple Watch App connecting to your EBANQ core system. We create your app icon
and customize the app with your logo and color scheme. We also obtain the
necessary approvals and put the app on the App Store store for you. Deployed
within 10 days.

Single Payment: EUR 2,500.00
Watch App Support - Updates: EUR 50.00 / month
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SMS PASSCODES (OTP)
Users receive a message with a temporary passcode automatically by SMS when
second factor authentication (2FA) is required, for example to authorize an outgoing
payment request. This feature can be enabled/disabled in the Admin Settings or set
to be required for certain transaction types only, for example Outgoing Wire
Transfers (OWT). Requires an account with an SMS provider (Plivio/Twilio).

Single Payment: EUR 3,500.00

SWIFT BIC MODULE
Populates Payment Forms with Bank Details.
Single Payment: EUR 2,400.00
Monthly subscription (unlimited validations) or EUR 165.00
Yearly subscription (unlimited BIC validations): EUR 1,800.00 (Save EUR 180.00)

CRYPTO EXCHANGE RATE FEED (KRAKEN)
Optional rate feed available for crypto currencies, reflecting the need for more timely
exchange rate information for the often volatile crypto currencies market. The feature uses
information obtained from the Kraken crypto exchange. Supported crypto currencies include
BTC, ETH, USDT, XRP & LTC where the main configured currency in EBANQ is one of the fiat
currencies: EUR, USD, GBP, CAD, JPY, AUD or CHF.

Yearly subscription: EUR 750.00

INTERCOM MODULE (CHAT WIDGET)
An integration module for Intercom for real-time conversational engagement and support in
order to enhance the customer experience and provide a more targeted real-time experience
for logged-in users. The feature, when enabled, leads to an Intercom chat widget outputting to
the end-user on all screens of the EBANQ application.

Single payment: EUR 2,500.00
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MULTI LANGUAGE MODULE
A tool for administrators to manage the languages available for end-users and for end-users
to set their language preference.

Single Payment: EUR 3500.00*
Additional language: EUR 750.00 / Language

* Module with one additional language included (in addition to default English)

BATCH IMPORT TRANSFER REQUESTS (OWT)
For business end-users to quickly create multiple Outgoing Wire Transfer (OWT) requests in
bulk via csv import. A tool of convenience and improved user experience for any user making
frequent payments and an absolute must for companies making for example affiliate payouts.

Single Payment: EUR 3250.00

ADDITIONAL CURRENCIES
EBANQ comes with 33 currencies as standard. Exchange rates for these currencies can be
automatically updated using the European Central Bank (ECB) rate feed. In addition to these
currencies we can also add any additional unit of value (not covered by ECB rate feeds)
including digital/crypto currencies.

*Discounts available for multiple currencies.

Single Payment: EUR 500.00 / Currency

EBANQ SANDBOX
We can offer a clone of your system in order to facilitate test features, API integrations etc.
Your sandbox will have all the features of your production environment and exist in parallel for
as long as you need it. We do not charge any server configuration or system deployment fee
for sandbox setups.

Sandbox Subscription EUR 250.00 / Month
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More Expansion Modules will follow soon.

Questions? Please do not hesitate to contact us at help@ebanq.com or to call:

+31 20 520 75 04.

* The monthly server cost is an indication and can be higher for large institutions with high volumes. Please request a
custom quote for your institution. Prices as of October 2022 and subject to change without further notice. Pricing is
exclusive of 19% VAT where applicable.. All product names, logos, trademarks and registered trademarks are the
property of their respective owners. Use of these names, logos, and brands does not imply endorsement or affiliation.
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